
Three steps to set up your 
account and access 

memberships or ball credit 



STEP 1: Create Account



STEP 2: Account Management 

My QR Code

Memberships & Passes

- ‘My QR Code’ is what you will 
use to identify yourself at the 
ball dispenser


- Place the QR code on the tray 
beneath the scanner and it 
will identify your account and 
any live discounts or credit

- Here you can find any active 
memberships or passes you 
have in Sweetspot


- By selecting the relevant 
membership or pass, you can 
see how much ball credit you 
have available to use


- We hope to move any existing 
ball credit from previous 
system the same day of install 
however there may be slight 
delays during this process

Select ‘More’ on the bottom 
tab to find your profile



STEP 3: Using membership & 
ball credit at the dispenser

Select Scan QR Code Open ‘My QR Code’ in Sweetspot App 
then place code facing up on the tray

Choose basket size
Use contactless payment or ball 

credit (if available)


